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Results 2019

Our staff tell us that...

OLOQOC staff treat residents/
clients with respect

Agree 100%

OLOC staff ensure residents/
clients get the health care
they need

Agree 100%

OLOC staff ensure they talk
to and explain things to
residents/clients

Agree 96.6%
Mostly Agree 3.4%

OLQOC staff ensure residents/
clients feel safe

Agree 100%

OLOC staff follow-up when
residents/clients raise things

Agree 99.2%
Mostly Agree 0.8%

If residents/clients ever feel a bit
sad or worried, there are OLOC

staff they can talk to

Agree 93.2%
Mostly Agree 6.8%
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Our staff tell us that...
OLOC is well run

Agree 88.9%
Mostly Agree 11.1%

OLOC staff encourage
residents/clients to be
independent

Agree 94.1%
Mostly Agree 5.9%

| get sufficient opportunity to
develop the skills | need to
do my job

Agree 87.3%
Mostly Agree 12.7%

OLOC has effective
communication systems

Agree 83.8%
Mostly Agree 16.2%

| have the opportunity
to contribute to service
improvements

Agree 83%
Mostly Agree 7%

OLOC is committed to ensuring
a safe environment for residents,
visitors and staff

Agree 95%
Mostly Agree 5%



